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A T  A  G L A N C E

13 years · 6 countries

Brand → product → build

Remote · hybrid · on-site

Available — select projects,

2026

Creative director and product designer — 13+ years inside brands, agencies and

product  t eams across the UK, Hong Kong and the Gulf, from Fortune 500s to

startups. I've led the visual direction of e-commerce platforms serving 4.5M+

mont hly users (HKTVmall), art-directed Samsung launches with Leo Burnet t

across Gulf TV, and launched the UK's first automated retail concept from zero.

Having worked inside businesses — not just on them — I design for how t hey

act ually run. And I stay through the build: front-end, automation and AI tooling are

part of my craft, so the work doesn't stop at the file. It  ships, working.

13+
Y E A R S  —  B R A N D  ·  CA M PA I G N  ·
P R OD UCT

4.5M
M ON T H LY  US E R S  ON  P L AT F OR M S
D E S I G N E D

6
COUN T R I E S  —  UK  ·  H K  ·  UA E
·  K S A  +

3×
S A M S UN G  L A UN CH E S  —  W I T H  L E O
B UR N E T T
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MAY  2 02 5 — P R ES ENT

MANCHEST ER · GLOBAL
Independent — Senior Creative & Automation Consultant
DES IGN- A ND- B UIL D CO NS UL T A NCY  —  ENGA GEM ENT S  INCL .  L O GICFO X  ·  S CENE3 D ·
T O K ENS ENS E

Senior consultant to growing companies — brand, product and the systems

behind them, from discovery and architecture through build, testing and

optimisation.
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Designed & shipped To kenSense.io  — a 30+ page SaaS dashboard — end-to-end:

research, IA, UI system and front-end (Supabase · Vercel)

Lead product & systems designer for Scene3D — full CRM experience, operational

dashboards and AI-assisted intake workflows

Built a self-healing AI agent framewo rk — six production workflows with human-in-

the-loop approval — o pen-so urced o n the n8n marketplace

CRM automation in HubSpot and Pipedrive — lead capture, scoring, nurture and

handoff — cutting manual follow-up by 60–80%

Architected multi-step lead generatio n systems  — enrichment APIs, AI

qualification, automated outbound

Developed AI do cument-pro cessing wo rkflo ws  — contract review, invoice

extraction, automated reporting; brand & product for BrewFlo w.io
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NO V 2 02 4 — MAY  2 02 5

HONG KONG · REMOT E
HKT Vmall — Senior Art Director
HK T V  GR O UP  —  O NE O F HO NG K O NG' S  L A R GES T  E- CO M M ER CE P L A T FO R M S

Led creative direction for an app serving 4.5 million mont hly users  — the user

experience, visual language and marketing output.

AP R  2 02 2  — NO V 2 02 4

MANCHEST ER, UK

Shoalter Automation — Creative & Marketing Manager
HK T V  GR O UP  —  IN: FIV E,  T HE UK ' S  FIR S T  FUL L Y  A UT O M A T ED S M A R T  CO NV ENIENCE S T O R E

Led brand, creative and marketing for in:Five — shaping its identity from concept

to customer experience, working alongside product and engineering to bridge

physical retail automation with digital marketing infrastructure.
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Led the creative visio n for the app redesign and brand refresh across Beauty,

Fashion and Lifestyle verticals

Directed “Hello , Beautiful” — the beauty vertical evolution: conversion-focused

journeys across app, OOH and live commerce

Designed UX flows and high-fidelity UI in Figma, with data-informed decisions

improving discovery and purchase pathways

Directed static and mo tio n design for campaigns, in-app promotions and seasonal

launches

Helped define the platform's new design system ; mentored and supported junior

creatives

Managed integrated campaigns  across social, email and physical touchpoints —

driving store traffic and repeat engagement

Integrated AI-po wered co ntent to o ls  to scale creation and streamline production

— cutting asset turnaround while keeping brand consistency

Collaborated with leadership, product and growth teams to launch new acquisitio n

channels

Oversaw perfo rmance marketing, SEO/SEM and UX analytics  — data-led

acquisition and funnel optimisation
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2 019 — 2 02 2

UAE &  KSA
MU Media — Creative & Marketing Lead
M ENA  —  S A M S UNG ·  L EO  B UR NET T  ·  FO R B ES  M IDDL E EA S T  ·  GENER A L  M O T O R S  ·  FA M
P R O P ER T IES

Led content and marketing for household names across the UAE and KSA — bold

creative at agency pace, from branding to T ikTok influencer campaigns. Multi-

client delivery is where I learned to build repeat able product ion syst ems.

2 017  — 2 019

DUBAI · MENA
YourAmlak — Creative Lead & Growth Marketer
P R O P ER T Y  P L A T FO R M  —  DA T A - L ED GR O W T H A CR O S S  M ENA  M A R K ET S

Drove growth through data-led strategy, creative execution and hands-on

production — from brand voice to new-market launches: listings, brokers, and

trust with home-seekers.

2 012  — 2 017

GLOBAL
Independent — Creative & Marketing Director
S A M S UNG ·  GENER A L  M O T O R S  ·  DEL L  ·  L EO  B UR NET T  —  A GENCY - GR A DE CR EA T IV E,
W O R L DW IDE

Multidisciplinary creative for global brands across campaign, content, design and

digital — supporting household names and growing businesses with

commercially focused output.
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Lead video editor for the Samsung Galaxy S21 Ultra launch with Leo Burnett across

Gulf TV and digital — asked back for the Flip3 and Fold3 5G campaigns

Filmed, edited and pro duced video for digital and social — short-form to long-form

editorial

Pitched creative that secured new client partnerships ; produced T he Mental

Unblo ck Po dcast

Delivered integrated campaigns spanning influencer marketing and branded

co ntent

Multichannel demand generatio n — Google, Meta & LinkedIn across Bahrain,

Jordan and Qatar with optimised funnels and retargeting

Produced 3D walkthro ughs and market explainers  that drove qualified traffic and

cut co st per lead

Refined search filters and lead forms with product/UX; SEO content ranking for high-

intent keywords

Creative and design delivery across digital campaigns, branded co ntent and e-

co mmerce platform experiences

High-performing assets for so cial, paid media, app, web and marketplace

environments

Worked directly with founders and senior stakeholders — co mmercial go als into

clear creative
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Two disciplines,

one person —

the file and

the launch.

D ir ect io n &  D es ig n (  A  )

Cr e a t ive  & Ar t
Dir e c t ion

CAM PAI GN S · B R AN D
W OR LDS

P r oduc t
De sign — UX/UI

F I GM A · F R AM E R  ·
DE SI GN  SYSTE M S

B r a nd
Ide nt it y

STR ATE GY · VI SU AL
LAN GU AGE

Mot ion &
Vide o

E DI T · B R OADCAST ·
SOCI AL

E- c om m e r c e
Expe r ie nc e

DI SCOVE R Y ·
CON VE R SI ON  · LI VE

Adobe
Cr e a t ive  S uit e

F U LL — P H OTOSH OP  →
P R E M I E R E

Build  &  D eliver y (  B  )

Fr ont - e nd
B uild

J AVASCR I P T · SU PAB ASE  ·
VE R CE L

Aut om a t ion &
AI Age nt s

N 8N  ADVAN CE D ·
OP E N AI  · AN TH R OP I C

CR M & Le a d
S yst e m s

H U B SP OT · P I P E DR I VE  ·
LE AD GE N

AI Doc um e nt
Wor kfl ows

STR U CTU R E D LLM
OU TP U TS

G r owt h &
P e r f or m a nc e

SE O/SE M  · PAI D
SOCI AL · GA4

P r om pt
Engine e r ing

P R ODU CTI ON  P R OM P T
SYSTE M S
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2019 → 2026

Campaign, product

and systems —

all shipped.

HKT Vma ll —  “Hello, Beautiful”
Beauty vertical brand evolution — campaign,

OOH, live commerce and app UX/UI for 4.5M+

us ers .

S a ms ung × Leo Burnett
Galaxy S21 Ultra launch films across Gulf TV —

asked back for Flip3 and Fold3 5G.

Everlux —  HKTV Group
Luxury fashion vertical concept — an editorial

browsing language for high-end e-commerce.

T okenS ens e.io
SaaS product designed and built end-to-end —

30+ page das hboard, research → front-end.

Supabase + Vercel.

BrewFlow.io
Brand + ambient AI operations dashboard for

specialty coffee — research → IA → UI → build.

S elf - Hea ling Agent  Fra mework

Six-workflow production foundation — HITL

gates, error recovery, cost tracking. Open

s ource, n8n marketplace.

0 5  / E D U C A T I O N  &  M O R E

Formal, certified,

and bilingual.

E D U C A T I O N

BA (Hons) Graphic Design

University of Salford — 2015

C E R T I F I C A T I O N S

n8n Workflow Automation

HubSpot Inbound Marketing

Google Analytics (GA4)

L A N G U A G E S

English — native

Italian — conversational

C A R L O  B E R R Y  —  C U R R I C U L U M  V I T A E  ·  2 0 2 6 C A R L O B E R R Y . C O M 0 4  /  0 5
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A larger look at

four projects —

the full archive at

ca rloberry.com

“ HE L L O , B E A UT IF UL ”  —  HKT V M A L L  B E A UT Y O O H ·  HO NG  KO NG  ·  2 0 2 4 – 2 5

S A M S UNG  ×  L E O  B UR NE T T G ULF  T V  ·  2 0 1 9– 2 2 T O KE NS E NS E .IO S A A S  ·  D E S IG NE D  &  B UILT  ·  2 0 2 6

HKT V  B E A UT Y —  UI S YS T E M A P P  ·  4 . 5 M  US E R S L O G IC F O X  —  B R A ND &
S YS T E M S

ID E NT IT Y  ·  S IT E  ·
A G E NT S
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References

on request.
carlob.personal@ gmail.com

+44 7893 930 967 · Manchester, UK — worldwide · carloberry.com · in/carlo-berry
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